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To Whom It May Concern: 

Transmitted herewith on behalf of our client, A.R.C. Networks, Inc. d/b/a InfoHighway 
(“InfoHighway”), are an original and thirteen (13) copies of Sheet No. 18 to InfoHighway’s 
A.C.C. Tariff No. 1. This submission is to correct a typographical error of the Station to Station 
rate in Section 3.22 from $3.00 to $1.50. 

Please date-stamp the enclosed Receipt copy of the enclosed and return it to the 
undersigned in the enclosed self-addressed, stamped envelope. Please refer all questions and 
correspondence regarding these filings to the undersigned. 

Sincerely, 

Glenn S. Richards 
Counsel for A.R.C. Networks, Inc. d/b/a 
InfoHighway 

Enclosure 

Document #: 1440517 v.1 
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A.R.C. Networks, Inc. d/b/a InfoHighway A.C.C. Tariff No. 1 
Original Sheet No. 18 

TELECOMMUNICATIONS SERVICES 

3.22 OPERATOR ASSISTANCE 

Customer Service Surcharges: The following surcharges will be applied on a per call basis: 

Person-to-Person 
Station to Station 
Director Assistance 

$3.00 
1.50 
.95 

3.23 RESERVED FOR FUTURE USE 

3.24 NONRECURRING CHARGES 

The following one-time nonrecurring installation charges may apply to Carrier’s offerings. These 
charges are billed to Customer following the work performed. 

ServiceIAccess Arrangement Charge 

Single Dedicated Mile dependent from POP 

Single Charge Per Port 

Split Port Charge 

Billing Setup 

$5.00 per port or channel 
Inbound or Outbound 

$250.00 per port-sharing 
Inbound or Outbound on same T- 1 

$45.00 related to verified 
account codes 

3.25 RECURRING CHARGES 

The following monthly Recurring Charges for service may apply as indicated. These charges are 
in addition to any charges (Rates per time) and nonrecurring charges for the Service. The charges 
are charged to Customer one month in advance. 

Service/ Access Arrangement Charge 

Billing fee Electronic media up to $200.00 per bill 

Dedicated Service $25.00 per T-1 Access line 

Toll Free Service $3.00 per month per toll free number dependent in agreement 
and contract. 

Issued: Effective: 
By: 

Paola Bulloch, Director, Regulatory Affairs 
A.R.C. Networks, Inc. d/b/a InfoHighway 

1333 Broadway, Suite 1001 
New York, NY 10018 


